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Presentation 1: Project ENABLE: Enabling competent workers in supporting bereaved
persons

Presenter: Dr. Amy Y.M. Chow

Workers rendering care to bereaved persons need multi-dimensional competence. Most training
programs on death and bereavement are generally aimed at increasing knowledge and skills. It is
believed that emotional competence is equally or even more important than the practical and
knowledge competence in working with clients facing death-related problems. The ENABLE*
(Empowerment Network for Adjustment to Bereavement and Loss in End-of-life) project is
developed in 2006 for enabling all round workers in supporting dying and bereaved persons. It
has developed a 6-day training programme for frontline social workers. This programme consists
of two components: a 3-day retreat camp and a 3-day workshop. The former focus in cultivating
the emotional competence and the latter is for practical and knowledge competence. A pre-test
and post-test design is adopted for evaluating the effectiveness of the programme. In analyzing
the responses from 174 participants, significant changes are found in comfort level (¢ =-7.84,
p<0.01), competence level (t =-9.82, p<0.01), death anxiety (¢t =-6.97, p<0.01) and death
approach acceptance (¢ =-3.14, p<0.01). The respondents reported positive changes at personal,
familial and work level as well. In this presentation, the content, format and evaluation of this
programme will be shared.

Authors: Chow, AYM, Tin, AF, Cheung, GYK, Chan, CLW & Chan WCH.

*The ENABLE Project is funded by The Hong Kong Jockey Club Charities Trust.

Presentation 2: Motivation Styles and its Effects on the Subjective Well-being and Coping
Efficacy of People with Terminal-Illness and Their Surviving Family Members

Presenter: Andy H.Y. Ho

Recent grief research has reported that about 45%-55% of bereaved individuals are resilient.
However, knowledge about factors predisposing a bereaved person toward bereavement
resilience remains scarce. There are two major motivational strategies that gear human
functioning through adversity: the “approach motivation - promotion focus” and “avoidance
motivation - prevention focus”. People with avoidance motivation - prevention focus are vigilant
and persistent after setbacks but lose their vigilance and persistence after success; in contrast,
people with approach motivation - promotion focus are highly motivated after success but lose
their motivation after setbacks. In the context of the end-of-life, the two diverging styles of
motivational self-regulatory focus may have implications on coping strategies of patients. A local
study in a day hospice clinic interviewed patients and care givers to examine how they respond to
the adversity of being diagnosed with a terminal illness. This presentation will explore how
motivational styles on the part of the patients affect their family members in dealing with their
impending loss.

Authors: Ho, A.H.Y., Chan, C.L.W., Lam, S.F., Chow, A.Y.M., & Liu, K.Y.



Presentation 3: The application of the Five Sentences in working with patients at their end
of life.

Presenter: Alicia Pon

Keeley (2007) proposed five types of messages identified as crucial for bereaved person in the
final conversation with the dying patients: They are namely, Confirmation of love, Bolstering of
identity, Validation of spiritual/religious beliefs, Maintaining of the relationships, and Stepping
towards reconciliation. Ira Byock put forth his famous Five Sentences of [ Love You, Thank You,
I Forgive You, Please Forgive me, and Goodbye in his book Dying Well. This presentation will
share how the use of a Board Game called “My Wonderful Life” can translate these essential
communications of love, affirmation, validation, reconciliation and completion of a life well-lived.

Authors: Pon, A.K.L.; Leben, N; Ng M; Tse, P; Chan, C.L.W.; Chow, A.Y.M.

Presentation 4: Post-disaster Stress Management for Grassroots Cadres in Beichuan
Presenter: X.L. Wang

The Chinese Central Government has called upon grassroots party organizations to coordinate
disaster relief and community reconstruction after the 512 earthquake. Most cadres worked day
and night despite the fact that there are victims of disaster themselves. Meanwhile, burnout
syndrome is prevailing among grassroots cadres and there were reports of suicide among cadres.
The team interviewed 25 grassroots cadres in the Beichuan county, Sichuan. Major burdens such
as prolonged heavy workload (60%), negative post-disaster psycho-behavioral reactions of
survivors (64%), bereavement (52%), work-family conflict (40%). To cope with bereavement, 8
out of 13 bereaved cadres used work to keep their mind occupied. 13 cadres reported engaging in
some interests (e.g., gardening, reading, playing chess, dancing, surfing on the internet, etc.)
which may help with coping with work and life stress. 11 cadres reported insomnia and poor
sleep quality. 9 cadres revealed deep grief and 6 cadres (24%) reported suicidal thoughts. Long-
term work stress can not only cause burnout but also depressive symptoms as well as
deteriorating physical health (Kasl, 1998; lacovides et al., 2003; Sanderson & Andrews, 2006). In
order to facilitate the reconstruction work in the long run, it is important for cadres to build their
resilience and psychosocial capacity of coping with heavy work and life stress. A psychosocial
capacity building program for cadres on work stress management skills, personal resilient traits
cultivation and bereavement support will be shared in this presentation.

Authors: Wang, X.L., Shi, J.B., Wang, B., Ng, S.M., Chan, C.L.W., & Ng, S.M.



